[image: image2.jpg]


[image: image3.jpg]


[image: image1.png]"Better
Together,

Scotland’s Patient Experience Programme




Sharing Your Experience 

Better Together is NHS Scotland’s Programme for improving patient and carer experience.

What’s your experience?

If you have experienced cancer services either as a carer or a patient you can help us to make improvements.

Have you or someone you care for:
Had chemotherapy treatment in the past year?
Or

Had treatment for bowel cancer in the past year?

If you answered yes to any of the above questions then we would like to talk with you. 

Who are we? 

We are the Patient Experience Team for cancer services project which is happening throughout all hospitals in the West of Scotland.

How can you share your story with us?
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You can share your experience with us by: 

1. Writing your story








- we will give you a booklet to complete.

If you want we can help you by using pictures, 
images and words you can use to express your feelings. 
2. Telling your story 
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- we will listen and talk things through with you

You can choose to do this: 

· on your own

· with a friend / relative

· in a group with other carers.
This will help you think about what[image: image6.emf] was good,
what was not about your experience as a patient 

or carer. 
Why are we interested in your story? 

We need to understand what is working well and what could be improved so that we can make the service better. Your story can help us to make cancer services better throughout the West of Scotland.

What will happen to my story?

The stories we collect will be used to highlight both good and bad practice within cancer services. If you take part your name will not be recorded and will not be shared with anyone else.
How to get involved?

If you are interested in helping us improve services please contact us on the details below: 
Uzma Aslam



Debbie Schofield 

Health Improvement Senior  
        
Patient Experience Lead

Tel:  0141 201 4810 

        
Tel: 0141 201 4727

Uzma.aslam@ggc.scot.nhs.uk
          
Debbie.schofield@ggc.scot.nhs.uk
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